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GOVERNORS / CONTACT INFORMATION

School Address:

Telephone:
Fax:
Email:

Web Site:

Name of Governor

Mr P Field, Chair of Governors
Mr D Steventon, Vice Chair
Mr K Lewis

Mr G Tillott

Mr F Cooper

Mr C Herriotts

Mr P Evans

Councillor B Wood

Mrs Z Mooleedhar

Mrs L Harris

Vacancy
Mrs B Bates
Mrs N Smith

Hunters Hill Technology College
Spirehouse Lane

Blackwell

Bromsgrove

Worcestershire

B60 1QD

0121 445 1320
0121 445 2496

enquiry@hunthill.bham.sch.uk

www. huntershill.org.uk

Category
Community Representative

LEA Representative

Head Teacher

Teaching Staff Representative
Non-Teaching Staff Representative
Community Representative
Community Representative
LEA Representative

Parent Representative
Parent Representative

Parent Representative
Associate Governor

Clerk to the Governing Body

The Chair of Governors may be contacted via the Clerk to the Governing Body. Contact
may be made via the School telephone, fax or email address or in writing directly to the

School Address.
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HUNTERS HILL TECHNOLOGY COLLEGE

Situated in over 70 acres of fields and woodland, the school is an ideal setting for young
people whose needs are best met in a healthy environment which supports and nurtures.

The young people who attend Hunters Hill have been identified as having moderate
learning, emotional and behavioural difficulties with a wide variety of needs. Our school
provides an approach which is structured, calm and sympathetic to individuals who are
insecure, lacking in confidence, and have hitherto experienced failure in mainstream, day
schools.

By encouraging a belief in themselves we aim to increase self-esteem along with the ability
to socialise. This is achieved by capitalising on known strengths and by planning
individually to encourage progress and development, moving gently towards independence.

ABOUT THE PUPILS

The present school population, aged 11-16 years, has a wide range of learning rates and
attainments, both within and between individual children, together with combinations of
disabilities that vary in number and intensity. These disabilities can be short/long term or
permanent and include the following:-

Early traumas and severe infant illness resulting in non-specific brain damage.

Hyperactivity.

Emotional, physical and sexual abuse together with environmental deprivation.

Specific learning difficulties.

Psychiatric disorders. Autistic Spectrum Disorders

Moderate Learning difficulties.

Poor physical health.

Epilepsy and associated difficulties.
In the absence of no formal categorical system underpinning the term “emotional and
behavioural difficulties” and the universal yet unfortunate delusion that all children who are

classified as having EBD are the same, it is important that Hunters Hill clarifies the pupils
for whom it offers provision.
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The children at Hunters Hill have been statemented as having Special Educational Needs
for moderate learning, emotional, health and behavioural difficulties. A failure to thrive and
develop in mainstream education and because of the level of emotional disturbance, social
disability or academic inability has not made progress in a mainstream, day school. An on-
going health condition which requires close monitoring; a low maturation level or poor self
esteem. A willingness to participate but reluctance to accept the challenge of progressive
work. Vulnerable and victimised, neglected and/or deprived. The presence of a long
standing condition (ADHD, Tourette’s etc.), anxiety disorders, withdrawn, lack of school
attendance, inability to make friends or establish relationships. Requiring a safe, structured
and mutually secure learning environment which nurtures confidence, growth and
progression back into the Home community.

Hunters Hill cannot successfully provide for alienated, disaffected, anti-social young people,
who are academically able yet delinquent. It cannot accommodate aggressive, violent or
criminal behaviour as its environment is designed to be calm and caring, supporting and
secure, not threatening or provoking. It must be understood that often unacceptable or
inappropriate behaviour is a symptom of the problem and not necessarily the problem itself.

PLACEMENT PLAN

Every member of staff has a responsibility to all ¢ hildren in school. ~ We advocate and
promote that the children choose the member/s of staff they feel most comfortable and
confident with to share their worries and concerns. However the Team Leader takes
responsibility as key worker for all children in their Home supported by the Residential
School Care Workers (RSCW'’s).

Having completed a formal visit to the School, each child is attached to both a Home and
Class Group, and the staff, within both the Care and Teaching teams, are jointly responsible
for the care and educational needs of the child. Care and teaching staff responsible for the
child will arrange to visit the child’s family to meet and establish relationships with the
parents/carers prior to admission. It is important that parents/carers know who is looking
after their child. Any concerns relating to health, diet, communication, behaviour
management techniques, likes and dislikes, etc., can be discussed. The supplementary
information becomes part of the initial care plan, in addition to the child’s Statement of
Educational Need.

During the first half term of the child joining the School an assessment of their care and
educational needs is made. The discussion between the child, Care and Teaching staff,
forms the basis upon which targets are established for the child.

Following the post assessment phase, and in conjunction with the Statement of Educational
Need, in areas where additional support is required, contact with the appropriate Agencies
is made on behalf of the child, for example, the Social Care and Health Department.
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On a weekly basis children are made aware of their individual specific targets, in the Home
and classroom. The School Profiling system and the weekly Celebration of Achievement
enables the child to assess their own performance, and for the staff to monitor and evaluate
the child’s progress.

Staff from the School attend the Statutory Reviews of children, who are accommodated by
the Social Care and Health Department. In certain situations staff may be required to
advocate on behalf of the child and family at those Reviews. The School provides updated
educational and social progress reports to those Reviews.

All members of staff at the School are required to contribute to each child’s Annual
Educational Review. Children are given the opportunity to discuss their Annual Review and
contribute comments should they choose to.
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EDUCATIONAL STAFF & QUALIFICATIONS

Mr K Lewis

Mrs S Jones

Mr G Tillott

Mr | Black

Mr M Jackson
Teachers

Mr A Bencens
Mr C Flemmings
Mr C Mylona

Mr C Stotts

Mr J Burn

Mr N Halford

Mr P Buzza

Mr R Hardy

Mr S Lewis

Mr S Sangombe
Mrs A Townsend
Mrs C Lewis
Mrs E Stefanski
Mrs H Glendinning
Mrs M Nikola
Mrs S Hussey
Miss A Lewis
Mrs J Skeldon
Mrs S Kesterton
Ms E Smith

Teaching Support
Miss K Walker
Miss L Wood

Mr B Drummond
Mr D Green

Mr F Cooper

Mr L Smith

Mr R Lewis

Mrs D Harris
Mrs H Morrison
Mrs O'Sullivan
Mrs J Girling

Head Teacher
Deputy Head

Assistant Head
Assistant Head
Assistant Head

B'Ed (Hons)

B'Ed

BA (Hons) PGCE
B'Ed, BA

BA (Hons), PGCE

City & Guilds 77302
Dip in Teaching, Bsc (Hons), Building Surveying

B'Ed, QTS

B'Ed (Hons)

BA (Hons) PGCE English

Bsc (Hons) QTS

FBDO

Cert Ed

B'Ed, Cert Ed, QTS

Cert Ed, Spec Diploma Ed

Cert Ed

B'Ed (Hons), Cert Ed

Cert Ed

B'Ed (Hons)

B’Ed Hons Ed Management

Bsc (Hons) GTP

HND (Performing Arts), NVQ 3

Cert of Higher Ed in Professional Development
NVQ 3, First Aid, Special Schools' Assistant Cert,

Counselling Cert, GCSE Mechanics, Ed Coaching Course
NVQ 3, GNVQ 3 Health & Care
Instructor

NVQ 3 TA

Transition Co-ordinator

NVQ 3

Instructor

NVQ 3, Care NVQ 3

NVQ 3

Access to Nursing NVQ 3 & 4 Care
NVQ 3




RESIDENTIAL STAFF & QUALIFICATIONS

Mrs B Bates
Mr W Kearns
Miss S Molloy

Cropwood House
Mr Stuart Rice

Mr Chris Bird

Mr Andy Bird

Mr Steve Lea

Mrs Tracy Jackson
Ms Sue Lejeune

Frobisher House
Mr Martin Scarlett
Mr Alan Gillard
Mrs Karen Day

Raleigh House

Mrs Claire Taylor
Mrs Gemma Sadler
Mr Colin Walker
Miss Emily Jones

Scott House

Mrs Sarah Butt

Mr Damian Sadler
Mr Scott Wilkinson

Shackleton House
Mr Winson Pennant
Mrs Jan Lilley

Mrs Paula Woolley

Head of Care
Head of Children's Services
Deputy Head of Care

Senior Team Leader

Senior Residential School Care Worker
Residential School Care Worker
Senior Residential School Care Worker
Residential School Care Worker
Residential School Care Worker

Team Leader
Residential School Care Worker
Residential School Care Worker

Team Leader

Residential School Care Worker
Residential School Care Worker
Residential School Care Worker

Senior Residential School Care Worker
Residential School Care Worker
Residential School Care Worker

Team Leader
Residential School Care Worker
Residential School Care Worker
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Dip SW
BA (Hons), Dip SW
BA (Hons), NVQ 3, PCSC, LLB

NVQ 3

NVQ 3 &4

NVQ 3

NVQ 3

HND (Performing Arts), NVQ 3
NVQ 3

NVQ 3 & 4, PCSC
NVQ 3, NNEB

(Temporary)

NVQ 3

NVQ3

NVQ 3

NVQ 3
NVQ 3/Diploma in Counselling
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STAFFING LEVELS

At all times there is a minimum of two members of staff caring for your child except after
2200 hours when one member of the Residential School Care Workers’ team (RSCW)
sleeps in each of the Homes, supported by a senior member of staff on call.

Monday

8.30

12.45
13.45
15.30
17.00
18.00
19.00
22.00

All RSCW'’s are on duty until 10.45 — from thereon three quarters of the staff
remain on duty until after lunch

Lunch

7 RSCW'’s on duty supporting the School day

All RSCW'’s on duty

Tea and a support worker joins each of the Homes

Group Work

1 RSCW and support worker on duty

1 RSCW sleeping in

Tuesday, Wednesday and Thursday

09.00
12.45
13.45
15.30
17.00
18.00
19.00
20.30
21.00
22.00

Friday

13.00
14.00
15.00

All RSCW'’s on duty until 9.00am when School begins
At least 5 RSW'’s on duty supporting the School day
Lunch 1 or 2 members of the Residential staff on duty from each Home
At least 5 RSCW'’s on duty supporting the School day
All RSCW'’s on duty

Tea and a support worker joins each of the Homes.
Activities

Supper 1 RSCW and support worker on duty
Preparing for bed

Bedtime

1 RSCW sleeping in

All RSCW'’s on duty until 15.00
Lunch — All RSCW'’s on duty
Final Assembly

Taxis
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FROBISHER / SCOTT / RALEIGH / SHACKLETON HOMES ETHO S

Each Home is a residential and day unit (Frobisher for boys aged 11-14 years /
Scott/Raleigh/Shackleton for boys and girls aged 11 to 16 years). All pupils have moderate
learning, emotional and behavioural difficulties, some of which have a need for residential
education.

The Homes set out to provide a stable, safe and mutually caring environment in which to
develop, as fully as possible, the potential of all pupils and staff. Our aim is to enable pupils
to become confident and successfully contribute to society.

All staff have a commitment to meeting the needs of each individual, promoting anti-
discriminatory practices and equal opportunities. In the Homes there is a caring
environment featuring both positive male and female role models that offer an extensive
variety of activities during the evening. These activities include sport, leisure, creativity and
art. Regular contact with the local community is also something we find valuable and
beneficial to the pupils.

The staff within the Homes offer excellent communication between parents / carers and
school staff, liaising with them to offer support whenever needed. Regular home visits are
made, providing opportunities to share successes and concerns.

Pupils are made aware that consequences exist for inappropriate behaviour. The
behaviour is discussed with the pupils, who are given the opportunity to negotiate their own
sanctions where appropriate.

We encourage a positive standard of hygiene, personal appreciation and building of self-
esteem through activities in and around the Home.

A Reading / Homework session is offered each day after assembly. Each pupil is given the
opportunity and encouraged to read with help and support from staff. Each Monday
between 6 — 7pm a session is offered, that provides the opportunity for team building,
interpersonal skills, increasing self-esteem, social skills and other areas connected with
adolescence.

All pupils are treated with respect and dignity. Itis acknowledged they have a right for their
privacy and own space. Whenever possible, quality individual time is made available for

pupils.

Each Home promotes an environment which encourages independence, high self-
motivation, to accept the uniqueness of people and to have fun whilst in our care.

10
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CROPWOOD ETHOS

Cropwood House is a unit for both residential and day pupils, having up to 45 boys and girls
aged 14 to 16 years, all of whom have moderate learning, emotional and behavioural
difficulties. Some of the pupils have a need for residential education and Cropwood House
sets out to provide a stable, safe and mutually caring environment in which to develop, as
fully as possible, the potential of all pupils and staff. Our aim is enable pupils to become
confident and successfully contribute to society.

Cropwood staff has a commitment to meeting the needs of each individual, promoting anti-
discriminatory practices and equal opportunities. Cropwood House is a caring environment
featuring both positive male and female role models that offer an extensive variety of
activities during the evening. These activities include sport, leisure, creativity and art. The
Chrysalis programme is pursued, as is Compact 2000, ‘You choose’ and PSHE careers
packages. Regular contact with the local community is also something we find valuable
and beneficial to the pupils.

The staff within Cropwood House offer excellent communication between parents/carers
and school staff, liaising with them to offer support whenever needed. Regular home visits
are made, providing the opportunity to share successes and concerns.

Pupils are made aware that consequences exist for inappropriate behaviour. The behaviour
is discussed with the pupils, who are given the opportunity to negotiate their own sanctions,
where appropriate.

We encourage a positive standard of hygiene, personal appreciation and high self-esteem
building through activities in and around the home.

Project work and practical skills sessions are offered each day after assembly, giving each
pupil the opportunity to improve in a variety of skills with the help and support from staff.
Each Monday between 6 — 7pm a session is offered, enabling the pupils the opportunity for
team building, interpersonal skills, increasing self-esteem, social skills and other areas
connected with adolescence.

All pupils are treated with respect and dignity. It is acknowledged they have a right to their
privacy and own space. Whenever possible, quality individual time is made available for

pupils.

Cropwood House promotes an environment that encourages independence, through the
facility of an independent flat. Work / college placements are offered, in conjunction the
opportunity to experience independent travel to and from home, where applicable, along
with the aim to develop self-esteem and self-motivation. Pupils are encouraged to accept
the uniqueness of people for what they are and to have fun whilst in our care.

11
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ATTENDANCE

Regular school attendance will:-

Give your child the best possible start in life

Enable your child to keep up with school work

Prove to employers that your child is reliable and assist him/her in getting a good job
Reduce the risk of your child becoming a victim of crime or abuse

Reduce the opportunity for your child to be drawn into anti-social or criminal
behaviour

We welcome and encourage all parents/carers to keep in regular contact with the School in
order to check on their child’'s attendance, particularly when there has been a previous
problem with attendance. We really do not mind you telephoning the School on a daily
basis! It is essential for the School Registers to be marked accurately and we ask you to
support the School by following the points below:-

1.

If your child is absent from School, we ask you to telephone the School before
10.00am on each day of absence to let us know the r ___eason (sickness, medical
appointment, etc.). If you do not let us know, then your child’s absence will be
recorded on the Register as an “unauthorised absence”. It is important that you
make contact with the School direct - messages passed to taxi drivers are not
acceptable.

When your child returns to School following an absence we need a note from you
confirming the reason for the full period of absence.

You should always try to arrange medical and/or dental appointments during School
holidays or after School hours where possible. We do however understand that this
is not always possible. In order to authorise these types of absences we require
evidence of all appointments in the form of a copy of your child’s official appointment
card/letter.

It is the School’s policy to routinely contact the parents/carers of absent pupils on a
daily basis for confirmation of the reason why they are absent from School.

The Education (Pupil Registration) (England) Regulations 2006 require schools to
record absence during term time for the purpose of holidaying or making visits
abroad as “unauthorised” unless the circumstances are very exceptional. Continuity
of attendance underpins academic achievement as well as social and emotional
development, so please bear this in mind if you are considering a holiday during term
time as we are sure you would not wish to jeopardise your child’s academic
progress. Applications for permission to take children out of school during term
time will be considered on an individual basis. They should demonstrate a
willingness to make arrangements that cause the least disruption to their child’s
learning and should be submitted to school for consideration at least 6 weeks or half
a term in advance. Please contact the school if you require any further advice.

12
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6. Good attendance will be positively promoted by inclusion in our Awards system and
we will notify you on a regular basis of your child’s attendance rate.

Your child cannot receive the top Award in school each Friday if they have an unauthorised
absence. However, in certain circumstances they can if their absence is authorised, such
as for dental or hospital appointments.

At the end of each term if your child has a 100% attendance, a gift token and a certificate
will be awarded to them. 100% attendance for the year is also awarded with a gift token of a
larger amount and a special certificate for their progress files.

Should your child frequently leave lessons without permission it will be considered as being
absent particularly if they have to be reported missing to reception. A number of these
absences will count against full school attendance. The Head in consultation with his
senior staff will decide the number.

Reintegration to mainstream school, home and local communities is fundamental to the
school’s inclusion strategy. Should your child be reintegrated into mainstream we will
continue to monitor both their attendance and punctuality; should difficulties arise a review
meeting will be arranged to discuss and decide on alternative strategies and how best your
child can be supported.

Should your child not attend School due to missing their morning taxi it will be your
responsibility to bring them into School. In exceptional circumstances, and if we have staff
available, the school minibus will collect your child and bring them into School at the earliest
convenient time. The frequency of this happening will be carefully monitored by senior
Care staff.

Children who become unwell when in School will be cared for until we can contact you to
arrange transport home.

Our aim is to work with you to encourage your child to attend School regularly. If your child
starts missing school please:-

Make early contact with the School

Help the School to put things right

Make sure that your child understands that you do not approve of him/her being
absent

Education Welfare Service

The School works closely with an Education Social Worker (ESW) to support parents/carers
of children who are not achieving regular School attendance.

Regular Pupil Update Meetings are held in School involving the Deputy Head (Mrs Jones),
the Deputy Head of Care (Miss Molloy), the ESW, the LEA’s Special Educational Needs
Department Link Worker and the School Health Representative (Mr | Palmer). Pupil
attendance is monitored at these Meetings in order to identify those pupils who are not
attending School on a regular basis. In cases where attendance becomes a major issue
the ESW will initiate Court action.

13
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MISSING PERSONS
Occasionally some children do leave the site withou t permission

Our policy for missing children works in parallel with the West Mercia Constabulary Force
Policy and the DFES Circular 10/98 S.550A.

If a child or children are missing from the Home or classroom a thorough search of the site
is made to determine whether or not they have left the premises. If it is established they
have, a local search around the vicinity is made.

The time spent looking for the missing child is determined by each child’s individual risk
assessment as to their vulnerability i.e.: -

The emotional state of the child
The child’s Individual needs

The time scale in contacting the Police can be immediately (especially if after dark) and up
to one hour maximum.

In all cases parents/carers and Social Worker (if appropriate) will be informed as soon as
possible and will kept up to date as to the action being taken at all times.

Dependent on the circumstances as to why a child has left the premises will determine
whom they speak to upon their return. This could be you as parent/carer, a Police Officer, a
Social Worker, a senior member of school staff, an independent person or a combination of
the above.

If your child persistently goes missing or a pattern occurs i.e. time of day, a meeting will be

held to establish the possible reason as to why they are absconding and hopefully put
strategies into place to prevent it from occurring again.

14
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COMPLAINTS & COMPLIMENTS POLICY

Complaints

We take all complaints seriously. We are sorry if anyone is not happy with us, and we want
to put things right if we possibly can. We know that complaints give us valuable feedback
and help us to improve our services - we want to listen and learn.

The underlying principle of this policy is that, if at all possible, any issues, concerns and
complaints ought to be handled and resolved informally (usually by the staff directly
concerned) without the need to invoke a formal referral and process. It is expected that
most concerns will be resolved without the need to go any further. Complaints can be
made verbally or in writing and all complaints received will be investigated and responded
to.

These procedures are prominently displayed in all the Homes and around the School and
each term a member of staff will read and explain them to the children. Parents/carers are
informed of procedures at the formal interview. The procedures explain what to do if you or
your child feels unhappy about something and how to arrange to talk to someone or to go
on to make a formal complaint.

SOME EXAMPLES OF WHAT KIND OF THINGS MIGHT MAKE YOU OR YOUR CHILD
UNHAPPY OR WORRIED:-

Your child is being bullied.

Someone has hurt or abused your child or has made suggestions that your child
thinks are not right.

You or your child feel you are being discriminated against because of your colour,
size or because you are male/female for example.

If you or your child feels that he/she has been unjustly treated or sanctioned.
Your child feels that no one understands the difficulties they are having with some of
their work.

Someone is making fun of your child, e.g. name-calling.

Your child feels there isn't enough respect for his/her privacy.

Someone has taken or borrowed something belonging to your child and it hasn't
been returned.

You feel your child is not getting the education he/she needs.

Your child finds it difficult to make friends.

Any other reason that makes you or your child unhappy.

HOW TO MAKE A COMPLAINT

We encourage any complainant to make every effort to resolve any concerns informally.
Please help us to resolve any concerns or complaints that you may have by following the
stages below. You can have a relative or friend accompany you at any stage in the
complaints process.




-
l TECHNOLOGY COLLEGE

Raising your concern

The first thing you should do is to speak to any of the members of staff or adults that you
trust. By talking things through most issues, concerns or complaints can be resolved at this
stage without the need to go any further.

Please note that an unreasonable refusal to allow your concern or complaint to be
addressed informally may result in the School being unwilling to take the issue any further.

If you are still not happy with the outcome once you have talked things through , then
you should arrange to meet with any of the following members of staff to try and resolve the
matter:-

Mrs Jones / Mr Tillott / Mr Black / Mr Jackson (Education)
Mrs Bates / Miss Molloy (Care/Residential)

Mr Kearns / Mrs Lewis (Children’s Services)

Mrs Spriggs (Administration)

If you are still unhappy with the outcome you can refer your complaint to

Mr K Lewis, the Head Teacher. You may be asked to put your concerns in writing and/or
complete a School Complaints Form. Written complaints will be acknowledged on receipt
and responded to within 10 school working days. If the School’s investigation is likely to
take longer than 10 school working days to complete you will be notified of the extended
timescale that will be needed.

If you are still unhappy with the outcome you can refer your complaint to

the Chair of Governors. You will be asked to put your complaint in writing if you have not
already done so and/or to complete a School Complaints Form. In cases that require
urgent consideration the Chair may deal with the matter exclusively and without delay but
usually a designated panel of 3 or 5 governors will be convened to hear your complaint.
You will receive written feedback from the Chair of Governors following the investigation,
including any decisions, recommendations and the reasons for them and, if appropriate, the
next steps. This should be issued within 10 school working days after the investigation has
concluded. This is the final process for the school (except for carrying out agreed actions).

If, despite all stages of the procedure having been followed, you are still not satisfied
that your complaint has been resolved  you can take your complaint to the Local
Authority, contact details are as follows:-

Mr Tony Howell

Strategic Director

Children, Young People & Families Directorate
Birmingham City Council

Education Office (Council House Extension)
Margaret Street

Birmingham

B3 3BU

16




TECHNOLOGY COLLEGE l

WHAT TO DO IF YOU JUST WANT TO TALK TO SOMEONE

Remember, all of us have friends and you may want to start by talking to them. Staff are
always ready to help but there may be times when you feel you cannot talk to a member of
staff.

You may prefer to talk with, write to or telephone someone not on the school campus. Here
are some names and telephone numbers of people who are always willing to help:-

CHILDLINE 0800 1111

The Line 0800 88 44 44
Birmingham Education Welfare Service 0121 303 8050
Ofsted 08456 404040
Local Authority Child Protection Officer 0121 303 5119
Mrs Evelyn Jones (Independent Visitor) 0121 453 4640
Mr P Field (Chair of Governors) 0121 445 5702
Mr C Herriotts (Monitoring Governaor) 01527 853851

The important message from us is:-

DO NOT BE AFRAID TO COMPLAIN

It is your right to be heard
It is your right to complain
It is your right to see records
It is your right to be treated properly and with re spect

Compliments

It is always good to receive a compliment, so if there is anything about the School that you
would like to compliment us on, please complete a Compliments Form and send it into
School.

[A Copy of the Complaints Form and Compliments Form are issued with your child’s Admission Pack —
further copies are available on the School website and Learning Gateway]

17




TECHNOLOGY COLLEGE l

HUNTERS HILL POLICY DOCUMENT ON BULLYING

WHY A POLICY?

"It is a basic entitlement of all children and young people in the UK that they receive their
education free from humiliation, oppression and abuse”..... "and therefore it is the

responsibility of all adults to ensure that it takes place in an atmosphere which is caring and
protective”. (Tatham and Herbert 1990)

An aim of Hunters Hill is to provide a caring environment where pupils, through positive
reinforcement can increase their self-esteem and positive attitudes to education and social
skills. No form of bullying, whether it be from pupils, staff or visitors can be condoned at our
school as it will work against the caring environment to which the school is committed.

If an assault takes place whether it is pupil to pupil or against a member of staff then it is the
victims right to involve the Police. This can be done by the School or indeed independently
by the victim.

Bullying in a residential school can be particularly traumatic as the victims and bullies are in
24 hour contact. They become trapped in a totally stressful and threatening environment.

An environment is created by everyone who lives and works within it, as such, everyone,
teaching, care, and domestic staff together with pupils and visitors has a role to play in
responding to any negative influences upon our school environment.

Kidscape is an organisation that offers a helpline to victims of bullying and their parents.
Address:  Kidscape, 2 Grosvenor Gardens, London SWW1W ODH

Telephone: 020 7730 3300/ 08451 205 204

Fax:: 020 7730 7081

Email: contact@kidscape.org.uk

Website:  www.kidscape.org.uk

DEFINITION - WHAT IS BULLYING?

When either your body or your feelings are often, intentionally, deliberately or purposefully
hurt by others.

18
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THE BULLY

A bully cannot be easily identified. They come in all shapes and sizes, from different races,
ages, cultures and sexes, but all have a common aim:-

- To inflict some form of distress on another human being. They are found in all walks of
life, nursery schools through to sixth form colleges, workplaces and old people’s homes.

Not all bullies are aware of their actions or in fact why they bully. Many do not believe they
are actually bullying, justifying their behaviour by "only having a joke”.... "they deserved it"
.... "but they're older than me". Sadly some bullies, who themselves have been bullied,;
believe this to be normal social behaviour. A bully cannot be stereotyped

THE VICTIM

Any pupil at any time can become a victim. A stereotype victim is a pupil seen as weak,
shy, lacking in self confidence with a low self-esteem. The victim may have a different age,
speech, dialect or background, be of a different race, culture or sex. The victim can for
whatever reason, simply be in the wrong social group. Sometimes the victim becomes the
focus of a variety of emotions, ranging through hatred, envy, anger, rejection, jealousy,
competition, revenge and thwarted friendship. Bullies seek out pupils who are vulnerable.

However, vulnerability is not always evident and the person may not always be aware they
are a victim

NEED FOR ACTION

Both bullies and victims need help and support. Bullying in any form requires sensitive but
immediate action. To refuse to acknowledge the existence of bullying, seeks to justify
bullying behaviour as acceptable social behaviour. The acceptance of bullying as a social
norm sustains the plight of the victim, continues the disadvantage of them in school and
restricts their physical, emotional, social and intellectual development. Bullying is not only a
school issue it is an issue for society and all social groups.
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POLICY FOR PRIVACY AND CONFIDENTIALITY

ENTERING CHILDREN'S BEDROOMS etc

Staff will knock and wait to be invited into a child’s bedroom. The same procedure applies to
the bathroom and toilets unless it is beyond all reasonable doubt that there is a problem. In
the case of the latter, support of a colleague should be sought immediately.

Bedroom doors are alarmed at night for the safety and security of each individual child.

MENSTRUATION

All the girls’ toilets have their own selection of sanitary protection or the pupils bring their
own in from home. On NO occasion are staff allowed to instruct on the usage of tampons.

SEARCHING OF CHILDREN’'S PROPERTY

Property will only be searched if there is a suspicion that illegal substances or dangerous
objects are being hidden. A search can only take place after the matter is discussed first
with a senior member of staff. The search is then conducted by at least two members of
staff, in the presence of the child if appropriate. All searches are recorded, dated and timed
in the child’s log book and signed by all parties.

Under no circumstances are members of staff permitt ed to undertake a body search
of any child.

SHOWERING AND BATHING

Not all children have the opportunity to shower/bathe, or even breakfast before leaving for
school on a Monday morning.

Therefore in each Home there are showering and bathing facilities. Each unit provides
private facilities for the children. Staff are available should assistance be required. No
more than one pupil is allowed to use the facilities at any one time. Children are
encouraged on their arrival at School on a Monday morning to make use of the facilities,
prior to putting on their school uniform and having breakfast, before the start of School.

To maintain personal hygiene children are regularly encouraged both morning and evening
to shower/bathe.

These facilities are also available to the children as and when they themselves wish. This
may be at any time, including during the school day. It is important that all children feel
comfortable and confident, in order to enhance their dignity and self-esteem. In so doing
we hope to promote health, happiness and successful learning.
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TELEPHONES

Public telephones are available in each Home to allow children to make private calls, unless
it is felt it is detrimental to the child’s welfare or they have restricted calls due to child
protection recommendations.

ACCESS TO RECORDS
All children have access to their daily log books on request.

The children’s main files are locked in a filing cabinet in the Administration Office which is
available to parents/carers and outside agencies to come and view at the School. This also
applies to written Incident Reports; should reference be included in such Reports to any
other children then those children’s names will be omitted.

SMOKING
In line with Birmingham City Council Policy the whole of the school site is a

“‘NO SMOKING AREA".
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SANCTIONS

Our aim is to recognise and reward positive behaviour. The School has a written ‘“Tool Kit’
that promotes strategies that members of staff should consider when dealing with
inappropriate behaviour. However from time to time a child’s behaviour may well warrant a
consequence (sanction).

Each child has an individual log book and every sanction administered is recorded in the
back of the book and then monitored by the Head/Deputy Head of Care. There are no fixed
sanctions. An assessment of the situation and the individuals concerned determine the
appropriate sanction i.e. grounded, extra jobs, no post office, sent to their room, especially
if they need a period to calm down; staff will monitor the situation until the child is more
receptive.

If a number of children from different Homes are involved then staff will communicate with
each other to administer the same sanction.

Serious incidents or ones which cause concern are recorded on an Incident Report. The
Reports are then put into the Incident Tray located in the Staff Room. The Reports are then
transferred by the Head/Deputy Head of Care to the Intervention Book and the Reports are
filed in a locked cabinet in the Care Office for future reference. Recording in this way gives
a quick overview of how many incidents any one child is involved in. All physical
interventions are recorded in individual log books.

The individual log books for each child, which are kept in the Homes, are also used to
record the child’s day. Staff are required to ensure that each child’s log book is kept up to
date. Staff recordings must be factual, avoid jargon language and reflect anti-
discriminatory/oppressive practice.

SCHOOL FUND

School Fund pays for outings and extras that are not catered for in the School’s budget.
Money is raised through the fundraising efforts of the staff and contributions from
parents/carers. Regular events take place during the year such as the Summer and
Christmas Fayres along with the occasional sponsored activity or donation. It has been
agreed that the parental contribution be 40p per week (or £5.00 per term).
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SCHOOL UNIFORM
The School has a uniform which is both practical and cost effective.

The clothes lists, which follow, show the kind of clothes that parents/carers may already
have purchased or be in the process of doing so.

Uniform is for school hours only. It allows all children to be free of the pressure to conform
to expensive fashions and fads whilst presenting an appearance which represents equality
and maintains standards.

Social skill development is fundamental to our work. Personal hygiene along with the care
and maintenance of clothes are essential and desirable qualities which we strive to promote
and actively encourage.

School provides certain items, for example a school tie, sweatshirt and polo shirts for the
Summer. This provision relies on the success of the efforts of both staff and parents/carers
in their contributions to School Fund.

Please make sure that all items of clothing provided by you are clearly marked with your
child’s name. Name tapes can be provided by the School.

School uniform, nightwear and underclothes can be washed on site, providing that you
complete the consent form at the formal interview.

The School cannot be held responsible for any items that are lost or damaged.

(Supercook Winner) (Robin Hood — School production)
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CLOTHING LIST (Parents/carers to provide other than as stated)

Girls

Boys

Outdoor Coat/Anorak

Flat Black Outdoor Shoes (not trainers)

Dark Grey Skirt or Trousers (not jeans)

Navy Blue Sweat Shirt and Tie with School logo (supplied by School)
Polo Shirt with School logo (supplied by School)
Plain White Shirts

Bra

Socks

Pants

Dressing Gown or equivalent

Nightie/Pyjamas

Slippers

Trainers

P.E. Kit

Swimming Costume

Casual clothing for after School use

Outdoor Coat/Anorak

Black Outdoor Shoes (not trainers)

Dark Grey Trousers (not jeans)

Plain White Shirts

Navy Blue Sweat Shirt and Tie with School logo (supplied by School)
Polo Shirt with School logo (supplied by School)
Pants

Socks Grey/Black

Dressing Gown

Pyjamas

Trainers

Swimming Trunks

P.E. Kit

Football Socks

Football Boots

Football Shorts

Casual clothing for after school use
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DIRECTIONS

From:- Birmingham City

Take the Bristol Road, south from the City Centre to Longbridge. At the Longbridge island
go straight ahead along Lickey Road to the Rednal roundabout. Take second exit (straight
ahead) along Barnt Green Road (B4120), eventually to pass the Barnt Green Inn on the
right hand side.

Past the Barnt Green Inn take the right hand turn into Fiery Hill Road which is immediately
before a railway bridge. Follow this road up the hill to take the second turning on the left
into Linthurst Road. The entrance to Hunters Hill is one mile straight ahead on the left.
From: - M42

Leave the motorway at Junction 1.

Take the exit which is sign-posted "Burcot" i.e. the B4096. Spirehouse Lane is the fourth

turning on the left-hand side. Approximately 1 mile along Spirehouse Lane, at the top of a
hill, turn right into Hunters Hill.

The cast of the School Christmas Production
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